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What is Orb and what is its purpose? 

Orb is a charity and social enterprise based in 

Knaresborough, North Yorkshire which aims to support 

vulnerable people in the Harrogate District & Yorkshire as 

a whole. With a particular emphasis on those                

suffering from, or at future risk of mental ill-health, Orb 

works to alleviate the negative impact this has on both the 

individual and the community as a whole.  

ñTo promote mental health and well-being amongst  

vulnerable people in Yorkshire by engaging individuals 

in meaningful creative and learning activities, with an 

emphasis on  social inclusion, basic employment skills 

and personal development.ò 

mission statement 

What we believe 

Orb believes in helping create a society in which Positive 

Mental Health and Well-being are prioritised and the    

abilities of all (especially those most vulnerable and at risk 

of exclusion) are recognised and valued, so contributing to 

a community which is stronger, safer and more            

economically self-sufficient.  

Working through the mediums of Music, Art, IT and        

beyond we focus on pathways leading from isolation, 

through creativity, self-worth and learning, to performance, 

mentoring and, ultimately volunteering and work. This    

assists our users in making a genuine contribution to an 

inclusive, healthy and successful society. 

 

Mayor of Knaresborough 

Andrew Willoughby with 

Orb service users, staff 

and  

volunteers 
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IT 
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Our facilities 

Our high quality facilities include a Music Studio with full 

recording, rehearsal and DJ facilities, an Art & Drama 

space, a fully networked IT Suite and a Community      

Garden, whilst our extensive work in the community sees 

us working with a variety of schools, churches, theatres, 

local community groups and other charities to help stage 

events.  

 

Our work* 

Our core work embraces a variety of creative confidence-

building activities, formal and informal learning courses, 

volunteering and work-experience activities and          

community action through our annual programme of local 

event support. In this work, we strive to recognise the    

individual nature of the issues facing our service users 

and the size of the barriers preventing them from          

participation and progress. We pride ourselves on our   

ability to offer support that is intensive, often one-to-one, 

based on the needs and aims of the individual and         

responsive to them. 

 

ñI got a good feeling about the place é itôs a comfortable 

place to be. Thereôs a nice atmosphere, itôs calm.ò PH 

ñI found your help extremely encouraging and we also       

realise that similar facilities and expertise are not available 

in our area unless considerable costs are incurredò JG 

*see Appendix 1  for a breakdown of client and volunteer activity 
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Who does Orb help and why? 
 

Our principal beneficiaries are vulnerable people who, 

through suffering from mental ill health, find themselves 

excluded from participating in and contributing fully to the 

community either socially or economically.  

 

Over 1 million people in England accessed NHS specialist 

mental health services during 2008-2009*, 123,000 in the 

Yorkshire and Humber and 6,410 in the Harrogate District. 

This represents over 5% of the adult population in the 

Harrogate district. The number of people claiming          

Incapacity Benefit due to mental ill-health in  the same   

area was 1,235*, over 40% of all Incapacity  Benefit  

claimants, reflecting similar rates both in Yorkshire & 

Humber and throughout England.  

 

Mental ill-health affects a significant proportion of people 

in our region with clear knock on effects for the economic 

well-being of the local community. From our own            

experience also supporting people not on Incapacity   

Benefits or in receipt of support from NHS specialist   

mental health services, yet still displaying clear signs of 

mental ill-health and distress and requesting our support, 

the problem is even larger than these figures suggest . 

6,140 

5% 
123,000 

1,235 

40% 
1 Million 

People in England 

accessing  specialist 

NHS mental health 

services 2008-2009 
(1) 

People in Yorkshire 

& Humber            

accessing specialist 

NHS mental health 

services 2008-2009 
(2) 

People in  Harrogate 

District accessing 

specialist NHS  

mental health      

services 2008-2009             
(3) 

 

Incapacity Benefit 

Claimants in      

Harrogate District  

due to mental ill-

health 2009-2010 
(4) 

*Figures (1), (2), (3) Information Centre For Health & Social Care, Figure (4)  Department of Work & Pensions 

Former service user 

MS painting a mural 
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Who else do we support?* 
 

We also support other vulnerable groups at risk of similar 

exclusion for whom our services and facilities are relevant. 

These include Learning Disabilities, Autism Spectrum  

Disorders, NEET Youth, those with low or out-dated skills, 

the homeless, and those with a history of substance    

misuse. Everyone can suffer from mental ill-health and we 

believe that an ethos which avoids óputting people in    

boxesô, challenges social stigma and promotes Positive 

Mental Health & Well-being for all is one which cuts 

across divides and allows for the creation of a society in 

which everyoneôs value is recognised and their skills      

utilised.  

 

We work with a number of partners such as Adult &   

Community Services, Mind, the Crime Reduction Initiative, 

Harrogate Homeless Project, YOUR Consortium, the 

DWP, Age UK, the University of the Third Age, the         

National Autistic Society, Stonham and Foundation    

Housing Associations and a range of other local charities 

and community groups to ensure we deliver appropriate 

support to vulnerable people identified by experts in their 

own area.   

*See appendix 2 for details of referrers and the background of our service users 

What about volunteers? 

 

We have a long standing Volunteering programme, which 

helps us engage with people from all sections of society 

and provides an environment which fosters inclusion,     

mutual support, learning and understanding. Last year 

alone we worked with over 60 different volunteers. 

 

We provide a focus and resource for as wide a range of 

people as possible, providing a forum in which everyone, 

especially the most vulnerable, can come together, be cre-

ative, grow in confidence, learn new skills and contribute 

to the social and economic well-being of themselves and 

society as a whole. Volunteering is an integral part of this. 

RH performing magic 

in the foyer at Orbôs 

summer showcase 

Orb band Brew-Ha

-Ha get ready for 

Knaresboroughôs 

FEVA arts festival 
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What are the problems our users 

face? 
Our experience working with and talking to clients and 

support workers across all the groups of people we help 

has revealed the same problems occurring again and 

again: 

 

¶ Social exclusion and isolation 

¶ Lack of confidence and self-worth 

¶ Vulnerability to abuse 

¶ Lack of access to support and services that take into 

account peoples individual barriers to inclusion, well-

being and learning 

¶ Lack of up-to-date and relevant skills 

¶ Digital exclusion 

¶ Lack of appropriate volunteering and work              

opportunities 

¶ Lack of opportunity to make a valued and meaningful 

contribution to the local community 

¶ Lack of awareness of the issues surrounding mental 

health and other vulnerabilities 

¶ Lack of a voice to speak up about their situation and 

their needs 

ñ I needed to go at a slower pace due to my illness and 

need to be shown things a number of times so a regular 

college course does not meet my support needsò PB 

ñI and my colleagues view the Orb as an absolutely invaluable    

serviceò ñInclusive, supportive and welcoming, but more importantly 

relevant to the needs of our client groupò we have seen ñour clients 

grow in both competence and confidence through attendance at the 

Orbò Assertive Community Outreach Team Harrogate & District 

Orb percussion work-

shop at the Frazer 

Theatre 

Knaresborough 
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What are we doing to help? 
 

To help alleviate these problems Orb tries to do the       

following: 

¶ Provide a non-judgemental, safe and supportive    

environment in which people can express themselves 

and engage with other members of the community. 

 

Over the last year we have supported 113 vulnerable individuals 

and 62 volunteers in our centre. Everyone is welcomed in a spirit of 

support and understanding and their needs addressed in a         

personalised way that is meaningful and helpful to them. 

¶ Involve people in meaningful creative and learning 

activities that help develop an individualôs confidence, 

self-worth and ability and contributes to their positive 

mental health and well-being.  

We delivered 1745 individual sessions to service users across our 

core activities of music, art, IT, gardening and event support during 

2010-11.  This was matched by 879 sessions by volunteers gaining 

valuable experience working in these areas with vulnerable          

individuals. 

¶ Provide supportive mentoring and skills training that 

addresses individual barriers to inclusion and     

learning. 

We delivered formalised courses of learning to 73 individuals 

through our work for the Skills Funding Agency and UK Online   

during the year. 

Artspace@orb 


